
Callcredit DecisionCX Interactive

Reducing the time  
and effort it takes to  
put the customer first



Here’s an omni-channel 
customer service solution 
which helps organisations 
handle large volumes of 
customer interactions 
effortlessly and 
significantly improve 
the overall customer 
experience. 

DecisionCX Interactive



Our Customer Experience 
(CX) platform has 
been designed to help 
businesses deliver 
seamless and engaging 
interactions in an  
omni-channel world. 



Through a combination of self-service capabilities, process  
automation and the streamlining of manual processes, Callcredit 
DecisionCX Interactive reduces the time and effort you’d usually expect  
to take handling either simple or complex customer interactions.
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How Callcredit DecisionCX Interactive works

DecisionCX Interactive



Callcredit DecisionCX offers the 
perfect combination of all these 
applications and business processes 
into a single, easy-to-use solution:

• Omni-channel

•  Natural Language Processing 
(NLP) allows enquiry analysis  
and enrichment

•  Workforce optimisation in front 
and back office

•  Routing and sophisticated 
workflow - including automatic 
categorisation

•  Business process modelling

•  Customer and Case Management

•  Knowledge-base and Content 
Management

•  Self-service solutions which work 
seamlessly across all devices

•  Agent desktop

•  Mobile Applications

•  Management Information

•  By integrating all customer 
touch-points with back office 
legacy systems, including ERP, 
CRM and supporting databases, 
we can deliver a single 
customer view – the cornerstone 
of exceptional customer 
experiences.



The unique business benefits of using 
Callcredit DecisionCX Interactive.

Helping organisations create  
a rich omni-channel experience: 

•  Enables and empowers 
employees to handle any 
interaction in a consistent 
experience through a multi-
channel desktop application, 
with complete context of all 
previous customer engagements 
– so customers never have to 
repeat their story. 

Making the handling customer 
requests simpler and more 
straightforward: 

•  DecisionCX Interactive’s 
integrated desktop guides 
users through intuitive business 
processes. So you can reduce 
the time it takes to achieve 
competency and experienced 
employees will be able to 
handle more requests, more 
quickly.

DecisionCX Interactive



Automating tasks and  
simplifying processes: 

•  Designing multi-step processes 
within DecisionCX Interactive 
allows businesses to use 
automation to cut the number 
of manual steps. This means 
work can be pushed through the 
business more efficiently. And 
the volume of tasks across an 
organisation is reduced as these 
process steps are removed. 

•  This task is often considered 
complex and daunting.  
But DecisionCX Interactive  
has been specifically designed  
to make the whole process 
simple and uncomplicated.

Prioritising and distributing work 
across front and back office: 

•  Blend all types of work, from 
many queues, into a single 
worklist. This simplifies task 
allocation, so employees can 
receive the most important work 
first – and be allocated the jobs 
they are most skilled in handling.

•  DecisionCX Interactive 
makes it so incredibly easy to 
import all work into a single 
work allocation system for 
management and reporting. 
Ultimately this removes any lack 
of insight and resolves the mess 
of a multitude of task lists across 
departments.

Enabling customer self-service – 
removing the need for constant 
assisted support: 

•  DecisionCX Interactive provides 
customers with self-service 
knowledge and help, and offers 
enhanced online transactional 
processes. Via mobile or web 
browser, you can remove 
inbound contacts and reduce 
the amount of interaction 
required to resolve a customer 
query.



Isn’t it time you found out 
how Callcredit DecisionCX 
Interactive can benefit your 
organisation? 
For more details on anything you’ve  
read in this brochure, or to talk through  
what we could specifically do for you

Call +44 (0) 113 868 2600
Email contact@callcreditgroup.com
Or visit www.callcredit.co.uk/customer-
experience-and-decisioning 
Callcredit Limited is authorised and regulated by the Financial Conduct Authority
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